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Targeted	  Report:	  Orientation	  

Research	  by	  Tinto	  and	  others	  has	  shown	  that	  student	  engagement	  is	  directly	  related	  to	  retention	  and	  student	  
success.	  The	  University	  of	  Texas	  (Austin)	  developed	  the	  Community	  College	  Survey	  of	  Student	  Engagement	  (CCSSE)	  to	  
measure	  levels	  of	  student	  engagement	  in	  five	  benchmark	  areas:	  Student/Faculty	  Interaction,	  Support	  for	  Learners,	  
Active	  in	  Class	  Learning,	  Student	  Effort,	  and	  Academic	  Challenge.	  	  

During	  the	  Spring	  semesters	  in	  the	  years	  2007,	  2008,	  2009,	  2011,	  and	  2012,	  the	  Office	  of	  Assessment,	  Research,	  
and	  Planning	  (ARP)	  administered	  the	  Community	  College	  Survey	  of	  Student	  Engagement	  to	  students	  in	  randomly	  
selected	  classes.	  	  ARP	  elsewhere	  has	  analyzed	  the	  results	  of	  each	  of	  the	  survey	  administrations	  focusing	  on	  the	  
benchmarks,	  and	  distributed	  those	  results	  through	  written	  reports	  and	  briefings	  to	  members	  of	  the	  college	  community.	  

Yet	  another	  way	  to	  organize	  the	  CCSSE	  questions/results	  is	  based	  on	  campus	  activity	  or	  program.	  This	  brief,	  
targeted	  report	  provides	  results	  of	  CCSSE	  questions	  which	  may	  relate	  to	  MTC’s	  orientation	  programming.	  
	  
Analysis	  

Respondents	  to	  the	  2012	  CCSSE	  survey	  participated	  in	  a	  college	  orientation	  program	  (8h)	  at	  a	  slightly	  higher	  rate	  
(26.6%)	  than	  students	  attending	  other	  Large	  Colleges	  (26.1%).	  See	  Figure	  1.	  Large	  Colleges	  have	  enrollments	  of	  between	  
8,000	  and	  14,999.	  	  

On	  the	  other	  hand,	  as	  shown	  in	  question	  (2),	  see	  Figure	  3,	  participation	  rates	  by	  orientation	  method	  of	  delivery	  
differ	  substantially.	  14.9%	  of	  MTC	  students	  indicated	  they	  had	  attended	  an	  online	  form	  of	  orientation.	  A	  substantially	  
lower	  percentage	  of	  students	  (10.8%	  and	  11.5%)	  in	  the	  large	  colleges	  and	  CCSSE	  cohort	  participated	  in	  orientation	  on-‐
line.	  	  

Conversely,	  students	  in	  the	  larger	  college	  cohort	  and	  the	  CCSSE	  overall	  cohort	  more	  frequently	  (39.5%	  and	  
40.3%)	  attended	  an	  on-‐campus	  form	  of	  orientation	  prior	  to	  the	  beginning	  of	  class	  as	  compared	  to	  MTC	  students	  (25.5%).	  
The	  differences	  in	  participation	  rates	  could	  be	  explained	  based	  on	  the	  comparative	  number	  of	  students	  enrolling	  in	  on-‐
line	  courses	  among	  the	  three	  cohorts;	  unfortunately,	  online	  course	  enrollment	  data	  is	  not	  available.	  	  Many	  feel	  that	  an	  
on-‐campus	  orientation	  may	  be	  more	  helpful	  to	  the	  student	  overall.	  

MTC	  student’s	  satisfaction	  (48.3%),	  those	  responding	  either	  “very	  satisfied”	  or	  “somewhat	  satisfied”,	  with	  the	  
orientation	  program	  (Q8),	  is	  below	  that	  of	  the	  SC	  Consortium	  Colleges	  (55.7%).	  And	  while	  their	  satisfaction,	  those	  
responding	  either	  “very	  satisfied”	  or	  “somewhat	  satisfied”,	  with	  MTC’s	  process	  for	  working	  with	  new	  students	  is	  high	  
(74.3%)	  it	  is	  still	  below	  that	  of	  the	  SC	  Consortium	  Colleges	  (80.6%).	  	  See	  Figure	  3	  for	  Q8	  and	  Q9.	  	  	  

Finally,	  with	  60.5%	  of	  MTC	  students	  responding	  that	  they	  have	  not	  attended	  an	  orientation	  course	  or	  program	  
(8h),	  roughly	  the	  same	  percentage	  as	  both	  the	  large	  colleges	  and	  CCSSE	  cohort,	  MTC	  may	  need	  to	  create	  an	  initiative	  
that	  will	  encourage	  more	  students	  to	  do	  so.	  
	  
Next	  steps	  

Based	  on	  the	  few	  questions	  on	  the	  CCSSE	  directly	  or	  indirectly	  related	  to	  orientation,	  MTC	  students	  are	  more	  
likely	  to	  take	  part	  in	  an	  online	  orientation	  than	  attend	  one	  on	  campus	  as	  compared	  to	  other	  colleges.	  One	  area	  of	  note	  is	  
the	  number	  of	  students	  who	  are	  not	  aware	  of	  the	  orientation	  program	  at	  MTC	  (30.8%)	  is	  higher	  than	  both	  the	  large	  
colleges	  and	  CCSSE	  cohort.	  	  The	  college	  is	  making	  a	  number	  of	  changes	  and	  enhancements	  to	  its	  orientation	  program.	  
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Survey	  Questions	  
Figure	  1.	  Q8h	  CCSSE	  survey	  results	  2012	  

Item	   MTC	   Large	  Colleges	   2012	  CCSSE	  
Cohort	  

	   Count	  Percent	  Count	  Percent	  Count	  Percent	  

8h.	  College	  orientation	   program	  or	  
course	  

I	  have	  not	  done,	  nor	  plan	  to	  
do	  

602	   60.5	   64,279	   59.7	   250,13
5	  

56.9	  

I	  plan	  to	  do	   128	   12.9	   15,264	   14.2	   60,972	   13.9	  

I	  have	  done	   265	   26.6	   28,130	   26.1	   128,75
5	  

29.3	  

	   Total	   996	   100.0	   107,67
2	  

100.0	   439,86
2	  

100.0	  

	  
Figure	  2.	  Q8	  and	  Q9	  CCSSE	  survey	  results	  2012	  
	   Your College South Carolina 

Item Responses Count Percent Count Percent 

8.	  How	  satisfied	  were	  you	  with	  the	  
quality	  of	  your	  college's	  orientation	  
course	  or	  program	  for	  new	  students?	  

Very	  Satisfied	   171	   18.9	   726	   24.3	  

Somewhat	   Satisfied	   267	   29.4	   937	   31.4	  

Somewhat	  Dissatisfied	   87	   9.6	   195	   6.5	  

Very	  Dissatisfied	   27	   2.9	   109	   3.7	  

Have	  not	  attended	  an	  orientation	  
course	  or	  program	  

356	   39.2	   1,017	   34.1	  

	   Total	   907	   100.0	   2,984	   100.0	  
9. Rate your overall satisfaction with 
this college's processes for working 
with new students -‐ including the 
admissions process, the financial aid 
office, new student assessment,  your 
first class registration experience, 
etc.	  

Very Satisfied	   253	   28.0	   997	   33.6	  

Somewhat Satisfied	   418	   46.3	   1,395	   47.0	  

Somewhat Dissatisfied	   160	   17.7	   400	   13.5	  

Very Dissatisfied	   72	   8.0	   178	   6.0	  

	   Total	   902	   100.0	   2,971	   100.0	  

NOTE:	  Q8	  and	  Q9	  are	  custom	  survey	  item	  questions	  only	  asked	  to	  the	  SC	  Technical	  College	  consortium.	  These	  colleges	  
include	  Aiken	  Technical	  College,	  Central	  Carolina	  Technical	  College,	  Greenville	  Technical	  College,	  Horry-‐Georgetown	  
Technical	  College,	  and	  Northeastern	  Technical	  College.	  The	  comparison	  group	  column,	  South	  Carolina,	  excludes	  MTC.	  
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Figure	  3.	  Q2	  CCSSE	  survey	  results	  2012	  

Item	  
MTC	   Large	  Colleges	  

2012	  Promising	  
Practices	  

Participants	  

	   Count	   Percent	   Count	   Percent	   Count	   Percent	  
2. The ONE response that best 
describes my experience with 
orientation when I first came to 
this college is...	  

I took part in an online 
orientation prior to the 
beginning of classes	  

138	   14.9	   4,297	   10.8	   17,858	   11.5	  

I attended an on-‐campus 
orientation prior to the 
beginning of classes	  

237	   25.5	   15,744	   39.5	   62,720	   40.3	  

I enrolled in an orientation 
course as part of my course 
schedule during my first 
semester/quarter at this 

college	  

78	   8.4	   2,633	   6.6	   12,563	   8.1	  

I was not aware of a college 
orientation	  

285	   30.8	   9,317	   23.3	   31,928	   20.5	  

I was unable to participate in 
orientation due to scheduling 

or other issues	  
189	   20.4	   7,917	   19.8	   30,438	   19.6	  

	   Total	   926	   100.0	   39,907	   100.0	   155,507	   100.0	  

NOTE:	  Q2	  are	  Promising	  Practices	  questions	  only	  asked	  to	  colleges	  that	  elect	  to	  participate	  and	  not	  the	  CCSSE	  cohort.	  


